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DIWALI FINE DINING RESTURANT

	Proactive that provides immediate attention on arrival.  There is time delivery of orders and quick response by the restaurant staff. 

	The agents were neat and always smiled as they interacted with their customers. Also, they had an eye conduct to all new arrivals and enabled the visitors acquire the need attention. 




	The customer service of the restaurant gave directions to the customers and attended all question asked by the customers. Responses were positive and encouraged customers. 

	Each customer was treated with respect and honour. Each was given the attention they need and attended to according to their will. Though there were some differences, each was treated with dignity.  

	Yes, this was to avoid cases of negligence to particular guests





	Evidence of a specific customer service plan being used

	Yes, this was to avoid frustrations on customers and guide customers to attain the desired outcomes. 

	Yes, this is to help the agents take a quick summery of their customers. The questions differ in case the customers’ needs are different. 

	Yes, their products and services are of high quality and economic friendly. 


	Inside the store

	The restaurant has maintained a high level of cleanness in their premises. 

	The level of noise in the restaurant is low with ducking volumes of background music. 

	The products are well displayed with price tags to enable customers make informed decisions. 

	Aisle space specious to allow easy movement of customers and attendants. 

	No line-ups and the maximum waiting time before being served is 30 seconds. 

	Most of their attendants have high levels of self-control and thus can hide their moods. Also, they have high concentration on details given to them. 













	


	
Outside the premise

	The building of the restaurant is well maintained with regular renovation that is indicated by the new painting done on the premise walls.                                          

	Diwali restaurant has a specious parking which is next to the restaurant. Customers thus have quick access to the parking. 

	The restaurant is located in a Safe location that has eased its access. 

	It has Good lighting and signage that has enabled customers to avoid accidents.

	Diwali restaurant has hire traffic personnel that guide customers to a serve parking. 
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	Observations

	The inside organized Diwali restaurant has given many customers to visit the restaurant for refreshment. Customer services are better than many restaurants in Kelowna and thus most recommended. The spacious and private parking has enabled customers to avoid undesired parking levies. This has made the hotel a world class. 
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